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HUGE TNS - MASTER SERVICES AGREEMENT

MSANUMBER:

This Master Services Agreement between the Customer (as identified below) and HUGE TNS (Pty) Ltd
(as identified below) is intended to facilitate the conclusion of individual contracts in the form of
Customer Orders (as defined below) between HUGE and the Customer. Each Customer Order
delivered and accepted in accordance with this Agreement forms an individual contract which
incorporates the terms of this Master Services Agreement and establishes the terms and conditions under
which HUGE shall provide the Services to the Customer.
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Terms and Conditions

1.

Definitions and Interpretation

1.1. Inthis Agreement, the following termsand phrases shall have the following meaning, unless the context otherwise requires:

1.1.1.

1.1.2.
1.13.

1.18.
1.1.9.

1.1.10.

1.1.11.
1.1.12.

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

1.1.18.

1.1.19.

1.1.20.

"Agreement" shall mean, as between HUGE and Customer, this Master Services Agreement read together with each

relevant Customer Order and relevant Product Specific Terms as amended from time to time.

“Business Day” shall mean, in respect of a Service, every day excluding Saturdays, Sundays and any national holidays.

“Charges” shall mean Call Charges, Usage Charges, Installation Charge, Start Up Charge, Rental Charges, Monthly

Fees and any other charges or fees payable by the Customer to HUGE inrespectofaService,assetoutorreferredtoina

Customer Orderandrevised fromtime totimein accordancewithClause4.3and/orClause4.10.

1.1.3.1.  “Call Charges” shall mean the charges for circuit or packet switched telecommunications services payable in
accordance with Clause4.

1.1.3.2. “Installation Charge” or “Start Up Charge” shall mean a non- recurring charge for installation of a Service
(including installation of any Service Equipment) payable in accordance with Clause 4.

1.1.3.3. "Rental Charge" or “Monthly Fee” shall mean monthly recurring charges for a Service payable in accordance
with Clause 4.

1.1.34. “UsageCharges”shallmeantheusage- based charges for Internet Services payableinaccordance with Clause4.

“Confidential Information” shall mean all information (in whatever format) which: (i) relates to the Agreement; (ii) is

designated as confidential by either Party; or (iii) relates to the business, affairs, networks, customers, products,

developments, trade secrets, know-how and personnel of either Party (including, in the case of the Customer, Customer

Data) and which may reasonably be regarded as the confidential information of the disclosing Party.

“Customer Data” shall include, but not be limited to,datatransmissions(includingtheoriginatingand destination numbers

and IP addresses, date, time and duration of voice or data transmissions, and other data necessary for the establishment,

billing or maintenance of the transmission), data containing personal and/or private information of the Customer, its

employees or authorised users of the Services, and other data provided to or obtained by HUGE and their respective

agentsin connection with the provision of Services.

"Customer Equipment” shall mean hardware, software, systems, cabling and facilities provided by the Customer and
used in conjunction with the Service Equipmentin orderto receive the Service.

"Customer Order" shall mean a request for a specificService delivered by the CustomertoHUGE andaccepted by HUGE in
accordancewith Clause 2.1 and 2.2.

“CustomerSite” shallmeanasiteorsitesspecified in a Customer Order at which a Service is to be provided.

“Emergency Works” meanworks, theexecutionof which, atthe timeitis proposed to execute them, is requiredtoputanend
to, or prevent, the arising of circumstances then existing or imminent that are likely to cause: (i) danger to persons or
property; (i) the interruption of any service provided by the Network or the network generated by a third party; (iii)
substantial loss to HUGE or any third party; and such other works as in all the circumstances it is reasonable to execute
with those works.

"Force Majeure Event" shall mean any cause beyond a Party’s reasonable control affecting the performance of its
obligations, including, but not limited to, fire, flood, explosion, accident, war, acts of terrorism, power outages, strike,
embargo, governmental requirement, civil or military authority, Act of God, changes to laws or regulations, inability
to secure materials or services, industrial disputes and acts or omissions of other providers of telecommunicationsservices.

"HUGE" refers to Huge Telecom (Pty) Ltd trading as HUGE TNS

“Internet” shall mean the international interconnected network of networks using the TCP/IP protocol to exchange data
communications.
“Internet Service” shall mean a service providing access to the Internet across the IP Network together with any related
Service Equipment or supportservices, andas more particularly describedin the relevant CustomerQOrder.
“IP Network” shall mean the points of presence, network hubs, and host computers owned, operated or usedby HUGE
inconnection with the provision of an Internet Service.
"Network” shall mean the Telecommunications Network and the IP Network.
“Party” shall mean HUGE or the Customer (as the context requires), and “Parties” shall be construed accordingly.
“Product Specific Terms” shall mean the terms and conditions dealing specifically with a particular Service category
which is available on HUGE’s website and which is incorporated by reference in a Customer Order;
"Ready for Service Notification" means a notification (via sms, email etc), that may be provided in accordance with
Clause 3.1 that, with respect to HUGE obligations hereunder, the Serviceis ready foruse.
“Regulated CustomerData” isthat CustomerData of which the use, processing or transferis regulated bylaw orregulationas
“personaldata” where HUGE or their respective agents come into possession of such Customer Data.
"Service" shall mean the specific Telecommunications Service or Internet Service provided by HUGE to the Customer, and



o IHEE

as may be further described in the relevant Customer Order.

1.1.21. “Service Activation Date” shall mean, in relation to a Service, the date a Customer accepts or is deemed to accept a
Service in accordance with Clause 3.2.

1.1.22. "Service Equipment” shall mean the hardware, software, systems, cabling, and facilities provided by HUGE at the Customer
Site in order to make available the Service to the Customer. Service Equipment shall not include the Network or any

hardware or software which is the subject of a separate supply contract between HUGE and the Customer.

1.1.23. “ServiceTerm”,inrelationtoaService, shallmean the total period for which the Service is provided pursuanttoa Customer
Order. The “Initial Service Term” shall mean the (initial) service term from the Service Activation Date as stated on the
Customer Order or, if not stated, a minimum of one year fromthe Service Activation Date, unless the contrary s clearly
indicated.

1.1.24. "Telecommunications Network” shall mean the telecommunicationsystem(s) that are owned, operated or used by HUGE
from time totime.

1.1.25. “Telecommunications Service” shall mean a service providing telephony services utilising the IP Network and/or the
Telecommunications Network.

1.2. Unless the context otherwise requires, in this Agreement, a referenceto:
1.2.1. apersonincludesareferencetoabodycorporate, association or partnership;
1.2.2. apersonincludesareferencetothatperson’slegal personal representatives, successors and permitted assigns;
1.2.3. any statute or statutory provision includes referencestothatstatute or provisionasamended, modified or re-enacted;
and
1.2.4. adocumentis a reference to that documentas supplemented or varied fromtime totime.

1.3. Noprovisionofthe Agreementisintendedtocontravenethe applicable provisions of the Consumer Protection Act, and therefore all
provisions of the Agreement to the extent that the Agreement or any goods and services provided under the Agreement
documents are governed by the Consumer Protection Actof2008, mustbetreatedas qualified, tothe extentnecessary, toensure
thattheapplicable provisions of the Consumer Protection Act are complied with.

2. Service

2.1. The Customer may from time to time deliver to HUGE a Customer Order on the terms of this Master Services Agreement.
ACustomer Ordershallbeinsuchformasis provided tothe Customer from time to time by HUGE and/or as HUGE may in its sole
discretion accept.

2.2. ACustomerOrdershallbebindingonboth Parties onlyafter itis accepted by both Parties in written form, and:

2.2.1. inthe case of HUGE such acceptance toinclude the carrying out to HUGE’S satisfaction of appropriate credit checks
against the Customer, to which the Customer hereby consents.

2.2.2. Each Customer Order issued and accepted pursuant to the terms of this Master Services Agreement shall create an
individual contractual relationship between the Parties to provide and receive the Service for the Service Term. That
contractual relationship shall be governed by this Master Services Agreement, together with the relevant Customer
Order and any Product Specific Terms contained in such Customer Orders, to which terms the Parties to such Customer
Order agree.

2.2.3. Inadditionto Agreement terms, the Services shall be subjecttoallmandatorylegalrequirementsin thejurisdictionwhere
the Serviceis to be provided, including but not limited to the regulatory and data protection requirements.

2.2.4. Inthe event of any conflict between the terms of the Customer Order, Product Specific Terms and the terms of this
Master Services Agreement that cannot be reconciled, the order of precedence shall be as follows:

2.2.4.1. Customer Order;
2.2.4.2. Product Specific Terms;
2.2.4.3. Master Services Agreement.

2.3. Without releasing it from any of its obligations, HUGE shall be entitled at any time, and without notice, to use subcontractors
to perform some or all of such obligations.

2.4. The terms and conditions of this Master Service Agreement and the Charges for a Service provided hereunder are agreed
expressly on the condition that the Customer shall not resell, charge, transfer or otherwise dispose of the Service (or any part
thereof) to any third party.

2.5. HUGE reserves the right from time to time to change the configuration of the Network or the Service Equipment, or to change
any applicable access code for receipt of a Service, provided always that such change does not materially affect the relevant
Service. HUGE shall use reasonable endeavours to give the Customer a minimum of twenty-five (25) Business Days’ notice of
any such changes to access codes.

3. ServiceActivation



3.1

3.2,

Prior to the provision of a Service, HUGE shall conduct such testsasitconsiderstobeappropriate to determinethatall necessary
work has been done to provide the Service to the Customer and, upon successful completion of such tests, HUGE shall use
reasonable endeavours to deliver a Ready for Service Notification to the Customer.

The Customer shall be deemed to have accepted the Service either (i) upon the date of delivery of the relevant Readyfor
Service Notificationor, (i), orwhereno Ready for Service Notification is received by the Customer, upon the date the Customer
first uses the Service or (jii) upon Customer’s signature of a job card or (iv) the Service Activation Date as set out in a Customer Order,
whichever of these is earlier. Such date for a particular Service may be further described and defined in the relevant Customer
Order.

4. Charges and Payment terms

4.1.
4.2.
43.

4.4,

4.5,

4.6.

4.7.

4.8.

4.9.

4.10.

The Customer shall pay the Charges in accordance with this Clause 4.

Subject to the provisions of Clauses 4.3 and 4.10, the Charges shall not be increased during the Initial Service Term.

HUGE shall be entitled to amend Usage Chargesand/orRental Charges/Monthly Fees onthirty (30) Business Days’ noticeand, in
thecaseofall Charges except Call Charges, such notice shall only take effect on or at any time after the expiry ofthe relevant nitial
Service Term. For the avoidance of doubt HUGE will be entitled to amend Call Charges, at its discretion, at any time during the
Service Term, Initial Service Term and / or renewal term.

Call Charges and/or Usage Charges shall accrue from the date on which the Customer commences use of the Service and may be
invoiced by HUGE monthlyinarrears.

Installation Charges and/or Start Up Charges shall accrue ontherelevant Service Activation Date andmaybeinvoiced byHUGEon
oratanytimethereafter.

Rental Charges and/or Monthly Fees shall accrue from the relevant Service Activation Date and may be invoiced by HUGE
monthly in advance. Service provided for part of a month will be charged on a pro-rata basis.

Anyinvoice for Charges shall be due onissue of the invoice andshallbe paidbythe Customerwithinseven(7)daysof the date of
theinvoice.

Interest shall accrue on any overdue invoice from the due date until payment (whether before or after judgement) at the
maximum rate permissible to be charged under the provisions of the National Credit Actin relation to incidental credit.
AllCharges or other sums which mayfromtimetotime be due, owingorincurredto HUGE are stated exclusive of value added tax
and any similar sales tax, levy or duty which shall be payable by the Customer andinvoiced by HUGE at the then prevailing rate
where the Serviceisprovided.

The Customer agrees to comply with any obligation as to minimum usage and/or minimum payment as may be set out in the
relevant Customer Order, except to the extent thatany non-compliance in this respect is the direct result of HUGE’s negligence or
breach of this Agreement. The Customer also agrees to comply with any Initial Service Term commitment. Any breach by the
Customer of its obligations under this Clause 4.10 shall, in addition to constituting a material breach of this Agreement,
entitle HUGE to:

4.10.1. inthe case of a minimum usage or payment commitment, increase to no more than the then prevailing HUGE base rate
applicable to the actual usage of the Customer, the Charges for the relevant Service with effect from the

commencement of the period to which the breach relates; or

4.10.2. inthe case of early termination of a Service (or part of a Service) any time from acceptance of a Customer Order by HUGE
to the expiry of the Service Term, Initial Service Term or any renewal term, levy an early termination charge uponthe

Customer (which the Customer hereby acknowledgesto bereasonableandagenuine pre- estimate of HUGE’ loss) equal

to: (i) 50% (fifty percent) of the remaining Rental Charges or Monthly Fees (not including any part relating to payment
for local access circuits) payable by Customer for the unexpired portion of the Service Term, Initial Service Term or any
renewal term;and (ii)anyterminationchargesor othercostsorexpensesincurred by HUGEforthe cancellation of the local

access circuits orrelated services or equipment provided to HUGE in connection with the Service.

5. Service Performance

5.1

5.2.

5.3.

In performing its obligations under this Agreement, HUGE shall at all times exercise the reasonable skill and care of a competent

provider of Internet related services.

HUGE shall use reasonable endeavoursto ensurethateach Service will conform to any service descriptionsand/or service levels

as set out, or referred to, in the applicable CustomerOrderand/oranyapplicableancillaryservicelevel agreement.

Except as expressly set out in this Master Services Agreement, all warranties, representations or agreements, with respect
to the provision of a Service or otherwise, whether oral or in writing and whether expressorimplied, either by operation of law,

statute or otherwise, are excluded to the extent permitted by law.
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The Customer’s attention is drawn to the limitation of risk and liability of HUGE in terms of section 49(1) of the No.
68 of 2008 Consumer Protection Act. The Customer acknowledges and confirm that this specific clause of the
agreement has been brought to the Customer’s attention. Limitations and liabilities of this contract have been
explained to the Customer.

Initial:

6. Service Suspension

1.

6.1.

6.2.

6.3.

6.4.

6.5.

HUGE may, atitssolediscretionand without prejudicetoany rightwhichitmight havetoterminateaServiceand/orthis Agreement,

electtoimmediately suspendthe provision of a Service (or part thereof) in any of the following circumstances:

6.1.1. HUGE has reasonable grounds to consider itis entitled to terminate the Service and/or this Agreement pursuant to
Clause7;

6.1.2. HUGE is obliged to comply with an order, instruction or request of a court, government agency, emergency service
organisation or other administrative or regulatory authority;

6.1.3. HUGE needs to carry out Emergency Works to the Network or Service Equipment;

6.1.4. HUGEhasreasonablegroundsto considerthatthe Service is being used fraudulently or illegally or in violation of Clause8.5;

6.1.5. HUGE hasreasonable grounds to consider that the Customerwill notoris unable to make any payment whichis due oristo
fallduetoHUGEhereunder;

HUGE has reasonable grounds to consider that the Customer is or has been involved or connected with criminal activity or other

activity, whichis or may be detrimental to HUGE.

If HUGE exercises its right to suspend the Service (or part thereof) pursuantto Clauses 6.1.2 or6.1.3 it shall, whenever reasonably

practicable, give prior notice of such suspension to the Customer, such notice to state the grounds of such suspension and its

expected duration. HUGE shallin such circumstances use all reasonable endeavours toresume the Service as soon asis practically

possible.

If the Service (or part thereof) is suspended as a consequence of the breach, fault, act or omission of the Customer, the

Customer shall pay to HUGE all reasonable costs and expenses incurred by the implementation of such suspension and/or

recommencement of the provision of the Service.

HUGE shall not be liable for any loss, damage or inconvenience suffered by the Customer as a result of any suspension made

pursuant to Clause 6.1, except to the extent that such suspensionis made pursuant to Clause

6.1.3 and for reasons which are solely and directly attributable to the negligence of HUGE.

Term and Termination

7.1.

7.2.

7.3.

This Master Services Agreement shall take effect from the date signature date hereof, andin respect of each Service, the date the
Customer Order is accepted by HUGE in accordance with Clause 2.2, or the date the Customer first uses a Service, whichever
of these is earlier, and shall continue in force unless and until terminated in accordance with this Clause 7.

Either Party mayterminate aService:

7.2.1. Subject to the provisions of a Customer Order, on atleast 90 days written notice to take effect on or atanytime after
expiry oftherelevantInitial Service Term;

7.2.2. immediately by noticeif, in relation to that Service, the other Party has committed a material breach which is incapable
of remedy;

7.2.3. immediately by noticeif,inrelation tothat Service, the other Party has committed a material breach capable of remedy,
but which it fails toremedy within ten (10) Business Days of having been notified of such breach;or

7.2.4. immediately by notice if, in relation to that Service, a Force Majeure Event subsists for a continuous period exceeding
three (3) months.

Either Party may terminate the Agreementimmediately upon notice:

7.3.1. intheeventofamaterialbreachbytheother, which hasapplicationtoall Services then provided under this Agreement, and
whichisincapable of remedy;

7.3.2. intheeventofamaterial breach bythe other, which has application toall Services then provided under thisAgreement,and
whichiscapableof remedy, but which such other fails to remedy within ten (10) Business Days of having been notified
of such breach;

7.3.3. if the other has a receiver or an administrative receiver appointed over it or over any part of its undertaking or
assets or passes a resolution for windingup (otherthanforthe purpose ofabonafide scheme of solvent amalgamation or
reconstruction) or a court of competent jurisdiction makes an order to that effect or if the other becomes subject to an
administration order or enters into any voluntary arrangement with its creditors or ceases or threatens to cease to carry on
business, or undergoes or is subjecttoanyanalogousactsorproceedingsunder any foreign law;




7.4.

7.5.

7.6.

7.7.

7.8.

7.9.
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7.3.4. intheeventofaForce Majeure Event, which has applicationtoallServicesthen provided hereunder, and which subsists
for a continuous period exceeding three (3) months; or

7.3.5. where, after expiry of any applicable Initial Service Term(s), no Services have been provided under this Agreement for a
continuous period exceeding three (3) months.

HUGE may terminate the Agreement (or a specific Service) immediately by notice if a suspension of a Service pursuant to Clauses

6.1.4,6.1.50r6.1.6 has continued fora period of at least two (2) consecutive months.

If HUGE has reasonable grounds to consider that there has been a violation of Clause 8.6.2, HUGE may notify the Customerand

require itto remedy the violationinthe event of anincidentinvolving aviolation of publiclaw or regulation or an imminent threat to

the IP Network, immediately; or in all other cases, within forty-eight (48) hours. If the Customer fails to notify HUGE that such a

remedy has been effected in accordance with this Clause 7.5 or if HUGE reasonably determinesthattheviolationiscontinuingor

islikelytooccur again, HUGE may terminate this Agreement (or relevant Service) immediately upon notice to the Customer.

Notwithstanding the provisions of Clauses 7.2 and 7.3, HUGE may terminate the Agreement (or the relevant Service) on five

(5) Business Days’ notice if the Customer failsto makeany payment,whendue,inaccordance with the terms of thisAgreement.

Without prejudice to accrued rights or obligations, upon termination of the Agreement:

7.7.1. allCustomer Orders and accompanying Services shall terminateimmediately;

7.7.2. notwithstanding the provisions of Clause 4, all accrued Charges not yet invoiced shall become dueandshallbe paid by
the Customerimmediately on receipt of an invoice; and

7.7.3. each Party shall promptly return to the other Party all copies of the other Party’s Confidential Information and, if
requested, verify to the other Party that it has done so.

If the Service in not terminated by either Party herein, it shall after the Initial Service Term automatically renew for

a period of 12 months on the anniversary of the Service Activation Date.

Termination of this Agreement shall not affect clauses which necessarily or by their contexts requires survival of this Master

ServicesAgreement.

Customer Obligations

8.1

8.2.

83.

8.4.

8.5.

The Customer shall grant or shall procure the grant to HUGE or its authorised representatives of such rights of access to each

Customer Site, including any necessarylicences, waivers or consents to enable it to perform its obligations or exerciseitsrights

under this Agreement. The Customer shall advise HUGE in writing of all health and safety rules and regulations and any other

reasonablesecurityrequirements applicable at the Customer Site, and HUGE shall use all reasonable endeavours to observe

and ensure that its employees and authorised representatives observe such regulations and requirements as advised whilst

at the Customer Site.

The Customer shall provide HUGE with such facilities and information as HUGE may reasonably require, toenableitto perform its

obligations or exercise its rights under the Agreement.

The Customer warrantsand undertakes that it shall:

8.3.1. use the Service Equipment only for the purpose of receiving the Service and in accordance with HUGE'S reasonable
instructions from time to time and/or any software licence that may be provided with the Service Equipment;

8.3.2. not move, modify, relocate, or in any way interfere with the Service Equipment (or any words or labels on the Service
Equipment) orthe Network;

8.3.3. notcausetheService Equipmenttoberepairedor serviced exceptbyanauthorised representative of HUGE;

8.3.4. insure and keep insured all Service Equipment installed at each Customer Site againsttheftand damage;

8.3.5. notcreateorallowanycharges, liens, pledges or otherencumbrancestobe created overthe Service Equipment. Title to
the Service Equipment shall at alltimes belongand remain with HUGE, an HUGE affiliate or theirsubcontractors;

8.3.6. permitHUGE toinspect, test, maintain and replace the Service Equipmentatallreasonabletimes;

8.3.7. comply with HUGE’S reasonable instructionsin relation to the modification of the Customer Equipment to enable
the Customer to receivethe Service, at its own expense; and

8.3.8. upontermination of a Service, allow HUGE access to each Customer Site to remove the Service Equipment.Shouldany
constructionoralterationto the Customer Site have occurredtofacilitate any Service, HUGE is not obliged to restore
the CustomerSitetothesame physical stateasprior to Service delivery.

The Customer shall be liable for any and all damage to Service Equipment or the Network which is caused by (i) the act or

omission of the Customer or the Customer's breach of the terms of this Agreement; or (ii) malfunction or failure of any equipment

or facility provided by the Customer or its agents, employees, or suppliers, including but not limited to the Customer Equipment,

nor shall HUGE be liable for any costsincurred by Customerarisingoutofany malfunction or failure ofany suchequipmentorfacility,

including Customer Equipment.

The Customer warrants that it holds and shall continue to hold such licences and/or other authorisations as are required

under any relevant legislation, regulation or administrative order, toreceive the Services and torunand connect the Customer

Equipment to the Network and Service Equipment. HUGE reserves the right to disconnect any Customer Equipment where the



10.

11.

o IHEE

Customer has failed to comply with the provisions of this Clause 8.5 and HUGE shall in no event be liable in respect of the
Customer’s failure to comply with this Clause 8.5.

8.6. TheCustomerwarrantsandundertakesthatitshallinitsuse of the Services comply with:

8.6.1. any relevant legislative and regulatory provisions and shall not use the Services for any illegal or immoral purpose;
and

8.6.2. thethencurrentversionofthe HUGE Acceptable Use Policy (the “Policy”). The applicablePolicy shall be available on
the HUGE website. The Customer shall, prior to commencing its use of the Service(s), read and understand the Policy.

8.6.3. HUGE reserves the right to change the Policy from timetotime, effective upon posting of therevised Policyonitswebsite
andbynoticetothe Customer.

8.7. The Customershallindemnify HUGE and HUGE Affiliates in respect of any and all losses, damages, costs or expenses resulting from
or arising out of any breach of the warranties set out in this Clause 8 and/or any third party claim or allegation arising out of or
relating to the use of the Service, and which relates to any act or omission of the Customer which is, or if substantiated would
be, a breach of this Clause 8.

Liability

9.1. Subject to Clause 9.4 but otherwise notwithstanding anything elsein this Agreement, each Party’s total liability to the otherin
contract, delict or otherwise arising in connection with the Agreement, except in respect of any liability arising pursuant to the
Customer’s obligations set outin Clauses 4 and 8.3, 8.5 and 11, shall be limited to:

9.1.1. Foranyeventorseriesofconnectedeventsavalue equal to sixtimes the value of the average monthly billing of the affected
Service(s); and

9.1.2. notwithstandingClause9.1.1,amaximumamount inaggregateinany twelve (12) month period of twelve times the value
of the average monthly billing of the affected Service(s). (The average being calculated using three months of billing prior
tothe aforementioned eventorseries of connected events)

9.2. For the avoidance of doubt, for the purposes of this Clause 9.1, the limits on liability expressed above are cumulative and apply
across allServices.

9.3. Subject to Clause 9.4 but otherwise notwithstanding anythingelseinthisAgreement, neitherPartyshallinany event be liable
to the other for indirect or consequential losses or otherwise for harm to business, loss of revenues, loss of anticipated savings or
lost profits, whether or not reasonably foreseeable atthe time when the Agreement was entered into.

9.4. The Customer acknowledges that HUGE is unable to exercise editorial or other control over any content placed onoraccessible
through the Customer’s use of the Services and HUGE shall have no liability as to the quality, content or accuracy of information
received throughorasaresultof the use of the Services.

9.5. Nothingin this Agreement shall serve to limit either Party's liabilityinrespect of death or personalinjury caused by or arising from
itsnegligence.

Force Majeure

Notwithstandinganythinghereintothecontrary, neitherPartyshall be liable to the other for any delay or failure in performance of any part
of this Agreement (other than for payment obligations set out in Clause 4) to the extent such delay or failureis attributable toa Force
Majeure Event. SubjecttoClauses7.2and7.3,anysuch delay or failure shall suspend the Agreement until the Force MajeureEvent
ceasesandtheaffectedlnitialService Term(s)shall be extended by the length of the suspension.

Intellectual Property, IPAddressesand Domain Names

11.1. The Customer acknowledges:

11.1.1. that any and all patents, registered and unregistered designs, copyrights,trademarksand all otherintellectual property
rights whatsoever and where so ever enforceable, which are used in connection with the Service and/or Service
Equipment, shall remain the sole property of HUGE or its contractors;and

11.1.2. without limitation to the foregoing, that the Customer shall not be entitled to use the name, trademarks, trade names
or other proprietary identifying marks or symbols of HUGE without HUGE’S prior written consent.

11.2. The Customer warrants that any domain name registered or administered on its behalf will not contravene the trademark or other
intellectual property rights of any third party and that it shall comply with the rules and procedures of the applicable domain
name authorities, registries and registrars. The CustomershallindemnifyHUGEinrespect of any and all losses, damages, costs and
expenses arising fromorinconnectionwithbreach ofthisClause 11.2.The Customer irrevocably waives any claims againstHUGE
which may arise fromthe acts or omissions of domain name registries, registrars or other authorities.

11.3. Any Internet Protocol (IP) addresses assigned to the Customer by HUGE in connection with an InternetService shall be used solely
in connection withthe Internet Service. If such Internet Service is discontinued for any reason



12

13.

14.

15.

16.
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(including termination of the Agreement or the Internet Service), the Customer’srightto use the IP addresses shall immediately
cease and the IP addresses shall be returned immediately toHUGE.

11.4. If the Customer does not move the domain name(s) registered by HUGE to another Internet provider within one month after
termination of the Agreement and/or the InternetService, HUGE reserves the right to terminate the domain name(s) registered
by HUGE for the Customer with theapplicabledomainnameauthorities, registriesand registrars.

Confidentiality

12.1. Subject to Clause 12.2, each Party hereunder, shall:

12.1.1. onlyuse Confidential Information forthe purposes of the Agreement;

12.1.2. only disclose Confidential Information to a third partywiththe priorwritten consent ofthe other Party (except that
either Party may disclose Confidential Information to its employees, agents or contractors, including professional
advisorsor auditors; and

12.1.3. ensure that any third party to whom Confidential Information is disclosed executes a confidentiality undertaking
substantiallysimilartothe termsofthis Clause 12.

12.2. The provisions of Clause 12.1 shall not apply to any Confidential Informationwhich: (i)isin orcomesintothe public domain
other than by breach of this Clause 12; or (ii) is or hasbeenindependently generated by the recipient Party; or (iii)is properly
disclosed pursuanttoaseparate written consent or a statutory obligation, the order of a court of competent jurisdiction
or the requirement of a competent regulatory body.

Assignment

Neither Party mayassign, charge, transferor otherwise dispose of the Master Services Agreement, any Customer Order, or any rights
or obligations therein in whole or in part, without the written consent of the other Party (which consent shall not be unreasonably
withheld or unduly delayed), except that HUGE may assign any and all of its rights and obligations hereunder: (i) to any HUGE affiliate; (ii)
toathirdpartypursuanttoanysaleortransfer of substantially all the assets or business of HUGE or an HUGE affiliate; or (iii) toathird
party pursuanttoanyfinancing, merger, or reorganisation of HUGE..

General

14.1. Severability. If any provision of the Agreement, including anylimitation,isheldbyacourtoranygovernmentalagency or authority
to be invalid, void or unenforceable, the remainder of this Agreement shall nevertheless remain legal, valid, and
enforceable.

14.2. No Waiver. Failure or delay by either Party to exercise or enforce any right or benefit conferred by the Agreement, including
HUGE'Srighttodeliverinvoicesinaccordancewith Clause 4, shall not be deemed to be a waiver of any such right or benefit nor
operate so as to bar the exercise or enforcementthereoforofanyotherrightorbenefitonany later occasion.

14.3. Relationship. Nothing in this Agreement and no action taken by the Parties pursuant to this Agreement shall constitute or
be deemedto constitute between the Parties a partnership, agency, association, joint venture or other co- operative entity.

14.4. Third Party Beneficiaries. Except as otherwise contemplated by this Agreement, nothing herein will create or conferany rights
orother benefitsinfavour of any person other than the Parties.

14.5. Variation. This Agreement (or any part thereof) shall be modified onlybythewrittenagreementoftheParties.

Notices

15.1. Except as otherwise expressly provided for herein, any notice required or authorised to be given under the Agreement shall
be delivered by hand, prepaid registered post, by facsimiletransmission or by emailtotheaddress stated on the first page of this
Master Services Agreement and shall be deemed to have been served (unless the contrary is proven):

15.1.1. Ifdelivered by hand, onthe next Business Day;

15.1.2. Ifsentbyregistered post, 10 Business Days after such posting;

15.1.3. Ifsentbyfacsimiletransmission, the next Business Day;

15.1.4. If sent by email and the message is not returned, the next Business Day.

15.2. Notwithstandingthe provisionsofthisclause,anylegal notice that has beensentortransmitted and that have been received
by the other party shall be deemed to have been delivered in accordance with the terms of this Agreement.

Entire Agreement

The Agreement (being this Master Services Agreement, all terms under active Customer Orders and Product Specific Terms) sets
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out the entire agreementbetweenHUGEandthe Customer,supersedingall prior or contemporaneous representations, agreements
or understandings concerningthe subject matter addressed herein.

17. Dispute Resolution

17.1. In the event of a dispute concerning this Agreement, each Party shall in the first instance promptly bring the dispute to the
attention of a Director or similar person in a management position.

17.2. Ifthe Customerwishestodisputeanyinvoice orpartofan invoice falling due in accordance with Clause 4.7, the Customershall,
beforetheinvoiceisdue, deliveranoticein writing to HUGE setting out the nature of its dispute, including: (i) date and number
of disputed invoice; (ii) amount in dispute; (iii) reason for dispute; and (iv) supporting documentation, as appropriate. Any
undisputed partofa disputed invoice shall be paid by the Customer in accordance with Clause4.7.

17.3. The Parties shall use all reasonable endeavours toresolve such payment disputes as soon as is reasonably practicable.

18. Customer Data and Privacy

18.1. The Customer acknowledges that HUGE and its respective contractors will, by virtue of the provision of Services, come into
possession of CustomerData.

18.2. HUGE hasimplemented and maintains appropriate technical and organisational measures to protect Customer Data against
accidental or unlawful destruction or accidentalloss, alteration, unauthorised disclosure or access and against other unlawful
forms of processing. The Customer acknowledges that it has right to access Regulated Customer Data upon written notice
and haveanyagreed errorsin such Regulated Customer Data rectified.

18.3. The Customeracknowledges and agrees that HUGE andiits respective subcontractors may use or process Customer Data:
18.3.1. inconnection with the provision of Services;
18.3.2. toincorporate Customer Data into databases controlled by HUGE for the purpose of administration, provisioning,

billing and reconciliation, verification of Customer identity and solvency, maintenance, support and product
development, fraud detection and prevention, sales, revenue and customer analysis and reporting, market and
customer use analysis, and

18.3.3. tocommunicatetothe Customerbyvoice, letter, fax or email regarding products and services of HUGE.

18.3.4. The Customer may withdraw consent for such use, processing or transfer of Customer Data as set out above by sending a
written notice to HUGE to such effect, unlessitis requiredto (i) provision, manage, account and bill for the Services; (i) carry
out fraud detection; or (iii) comply with any statutory obligation, regulatory requirement or court or other public
authorityorder.

18.4. The Customer warrants that it has obtained and will obtain all legally required consents and permissions from relevant parties

(includingdatasubjects)fortheuse, processing and transfer of Customer Data as described in this Clause 18.

19. Governing Law andJurisdiction

This Agreement shall be governed and construed in accordance with South African law, and the Parties heretoirrevocably agree to the
exclusive jurisdiction of the South African courts.

Executed as an agreement by the Customer and HUGE, intending herebyto be legally bound, by their authorised officers, on
the date written here.

Huge Customer
Signature: Signature:
Name: Name:
Position: Position:
Date: Date:






